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What is Direct Purchase?

Direct Purchase enables a buyer to buy products upto Rs. 50,000 without comparison (except 
automobiles where Direct Purchase does not have any limit), through any of the available sellers on 
Government e Marketplace, meeting the requisite quality, specification and Consignee Location.
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Open gem.gov.in.

Click here to 
login.
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Enter User Id, 
the Captcha 
text and click 
submit.
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Enter your credentials



Open GOVERNMENT 
EMARKETPLACE.gov.in and click on 
Login. 

Enter your 
Password and 
click here to 
proceed.
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Enter your credentials



Click on ‘Market’ 
and from the 
dropdown menu 
select ‘Products’ to 
check out the list of 
products available.
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Or, type in the product you want to search.

Or, type in the 
product you 
want to 
search.
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All the products relevant to your search will be 
displayed here.

Select and 
apply the 
required 
filters from 
here.
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Click here to 
add your 
location and 
quantity.
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Fill in the 
details and 
click on 
search to 
continue.
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Buyer can 
select the 
‘Make in 
India’ filter.
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Click here for 
the MSE filter.
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Choose the 
specifications 
as per your 
requirement.

Note- Specifications marked with yellow are Golden Parameters which are considered 
for determining L1 for market and allowed value criterion for Bid.
Specifications marked with grey are market search filters and do not have an impact 
on L1 Bid Criterion.
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Add the 
product to cart 
to continue.
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Click on 
‘Direct 
Purchase’ to 
continue.
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You can see the Product details- unit price, quantity 
and total price.

Click here 
to proceed.

16



Click on 
Confirm to 
continue.
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Mention 
the Delivery 
Instruction 
if Any

Mention the 
‘Material/Job
/Internal 
Reference No’ 
if Any 

Mention 
Purchase 
Requisition 
details and 
click on 
update Order 
if any

18



Check the 
order 
summary 
here and click 
on ‘Continue’ 
to proceed.
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Click here to 
proceed.

Fill in your 
Financial 
Details and 
upload the 
Financial 
Approval.
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Please read all the Terms & Conditions carefully.

Click here to 
Save and 
proceed.
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Choose the 
relevant 
option to 
verify the 
contract.
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Enter the OTP 
and click on 
‘Verify OTP’ 
to proceed.
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Contract has 
been 
Successfully 
Placed.
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You can 
download the 
financial details, 
sanction order 
and contract 
order from here.
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Conclusion

Direct Purchase enables a buyer to buy products upto Rs. 50,000 without comparison, 
through any of the available sellers on Government e Marketplace, meeting the requisite 
quality, specification and delivery period.

A product remains in the cart for 10 days, after its addition. 

Multiple consignees are not allowed.

Selection and application of filters will narrow down the product offerings at the 
marketplace.



What is Direct Purchase? 
A: Direct Purchase enables a buyer to buy products upto Rs. 50,000 without 
comparison(except automobiles where Direct Purchase does not have any limit), through any of 
the available sellers on Government e Marketplace, meeting the requisite quality, specification 
and delivery period. 

Where can a buyer select consignee location? 
A: Under "Administrative filter" section, click on "Select Consignee" and select the consignee 
details. 

For how long does a product remain in the cart after its addition?
A: A product remains in the cart for 10 days, after its addition. 

What tools are available on Government e Marketplace to ensure Price reasonability? 
A: Procurement decision including price is prerogative and responsibility of Buyer. Government 
e Marketplace provides a robust decision support system for ensuring price reasonableness for 
Buyer.  Buyer can also view price trends basis the historical transaction of that product on 
Government e Marketplace.

Is it possible for a buyer to edit the delivery days? 
A: No, it's not possible for the buyer to edit the Delivery date, Buyer can amend the Delivery 
period post contract generation. 

Frequently Asked Questions

27



https://gem.gov.in

All content, materials, and resources contained herein are the intellectual property of the Government EMarketplace (GeM) and are protected 

under applicable copyright and intellectual property laws.

Any unauthorized copying, reproduction, dissemination, distribution, transmission, or modification of this content, material and resources, in 

whole or in part, is strictly prohibited and may attract legal action under the relevant laws. Users are advised to refer to or download only the 

latest and official versions of GeM documents, content, materials and resources from the official GeM portal: https://gem.gov.in to 

ensure accuracy, authenticity, and compliance with current policies and guidelines. GeM shall not be held responsible or liable for 

any unauthorized use, alteration, misrepresentation, or reliance on unofficial, outdated, or third-party versions of its content, materials, or 

resources.
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https://gem.gov.in/
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