
Direct Purchase -
Services
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Objective
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Direct Purchase process enables a buyer to buy services of value up to Rs. 50,000 which meet 

the requisite quality, specifications and delivery period without comparison (except 

automobiles), through any of the available sellers on Government e-Marketplace.

Key Features of Direct Purchase - Services:

• Creation of Bid is not required

• All the vendors are available for procurement, basis on their Requisite Quality, 

Specification, and Consignee Location

• Selection of vendors on the basis of:

• Seller ratings

• Seller registered address

• No mandate comparison between services is required
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Login to gem.gov.in

Click here.
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Enter the 
User ID here.

Enter your credentials

Enter Captcha 
text.

Click here to 
submit.
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Enter your 
Password. 

Enter your credentials

Click here to 
proceed.
Click here to 
proceed.

Enter Password here.
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Click on ‘Market’ and from the 
dropdown menu, click on ‘Services’ to 
check out the list of services available.

.
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You can select the service from all the services 
listed . Or, you can search for the service by 
typing in the keywords here.

.

.
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Click on 'Service 
Level Agreement 
Package' to view 
the service levels. 

.

.
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Click on 'Select 
Consignees' to 
provide the 
Consignee details. 

Y

Fill in the contract start date, 
contract end date and number 
of service days in a month.

.

.

.
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Fill in the delivery location 
and quantity required.

Click on ‘OK’ to 
proceed.
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You can view all the offerings from different service providers.
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Select and apply 
filters as per your 
requirement.
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Choose the preferred 
service offering and 
click on ‘Add to cart’ to 
proceed.
. 

 q

The market will appear basis the filters applied by you.
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Seller Revision Window- Schedule Wise

Click on 'Proceed to 
Checkout' to continue.
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Click here to Preview 
the Formula. 
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Here you see the price breakup basis the formula. 
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Click on ‘Direct 
Purchase’ to proceed.
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Click 'Confirm' to 
continue.
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Select a billing cycle 
from the dropdowm 
here.

Scroll down
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Click on 'Continue' to 
proceed further. 



Fill in your Financial Details and upload the Financial 

Approval.

Click on 
‘Continue’ to 
proceed.

Click on ‘Choose File’ to 
upload financial approval 
document.
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Choose the 
payment Authority 
from the 
dropdown menu.
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Confirm the start date for your contract. 
(The end date will be auto filled basis 
your contract duration). Then click here to 
continue.



Before proceeding, review the Terms & Conditions carefully.
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After reviewing 
the T&C, click 
on ‘Accept & 
Save’ to 
proceed.
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You may click here to 
modify the Contract 
Date.

Choose the 
relevant option 
to verify the 
contract.
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Seller Revision Window- Schedule WiseContract successfully generated.

45,990



Conclusion
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For other procurement processes, refer to Bid Awarding, Converting Bid to RA, and Bunch Bid 

Creation- Products Modules on the Website under Training Modules.

Direct purchase is eligible to procure services up to Rs. 50,000.

Multiple consignees are not allowed.

Reviewing the Service Level Agreement is a mandate.

Selection and application of filters will narrow down the service offerings at the marketplace.

Can preview the formula of order total calculation.

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B23-Bid-Awarding-1685429078.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B20-Converting-Bid-to-RA-1685428629.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf


Frequently Asked Questions
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What should I do if I encounter error message 'Consignee not found'?

All secondary users such as Consignees are to be added by the HOD of the organization. In 

case, you are encountering such issues, you may ask your HOD to update or add the 

consignee details from his/her account, by clicking on 'My Account'.

What are the eligibility criteria for Delivery Period(DP) amendment?

Orders created through any payment gateway and any purchase mode, irrespective of the 

order value, can be eligible for delivery period amendment before the invoice creation of all 

the shipments

Is it mandatory for a buyer to verify contract through OTP?

Yes, it is mandatory for a buyer to verify a contract through OTP/ DSC/ e-Sign

Who will issue the amendment letter/ document?
For Both Seller/Buyer initiated amendment, Buyer will always issue the amendment document



https://gem.gov.in

All content, materials, and resources contained herein are the intellectual property of the Government EMarketplace (GeM) and are protected 

under applicable copyright and intellectual property laws.

Any unauthorized copying, reproduction, dissemination, distribution, transmission, or modification of this content, material and resources, in 

whole or in part, is strictly prohibited and may attract legal action under the relevant laws. Users are advised to refer to or download only the 

latest and official versions of GeM documents, content, materials and resources from the official GeM portal: https://gem.gov.in to 

ensure accuracy, authenticity, and compliance with current policies and guidelines. GeM shall not be held responsible or liable for 

any unauthorized use, alteration, misrepresentation, or reliance on unofficial, outdated, or third-party versions of its content, materials, or 

resources.
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