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Objective ..’* e Marketplace

* Inclusive

Direct Purchase process enables a buyer to buy services of value up to Rs. 50,000 which meet
the requisite quality, specifications and delivery period without comparison (except
automobiles), through any of the available sellers on Government e-Marketplace.

Key Features of Direct Purchase - Services:

e Creation of Bid is not required
» All the vendors are available for procurement, basis on their Requisite Quality,
Specification, and Consignee Location
» Selection of vendors on the basis of:
* Sellerratings
* Sellerregistered address
* No mandate comparison between services is required




Login to gem.gov.in )r-’s GGeM ®
- e Marketplace

Efficient * Transparent * Inclusive
English @®DarkMode | FontSize A- A A+ | Skip to Main Content Raise aTicket | Need Help?

PRODUCTS  SERVICES ~ CONTENT

B ub- GeM
e \” /) ¢ Marketplace
-£‘:J Miclent * Transparent * inclusive

Looking for something on GeM? Forward Auction Bids Sign Up

]|
= CATEGORIES Features & Benefits Business Opportunities  RateaSeller ~ View Contracts CPPP tenders  Seller Details & NewonGeM L

GeM has partnered with Axis My India, which is reaching out to select buyers and sellers to capture their overall feedback on GeM. We would be glad i

Click here.

GeM has reached an all-time high of

72 LAKH CRORE GMY

Vy ﬁ% in a single Financial Year (2022-23)
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nter your credentials )r-’z GeM
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Efficient * Transparent * Inclusive

Bids Sign Up

Not Registered with GeM ? Sign up to experience the Marketplace

g%g Register as Buyer @j Register as Seller Login in to Government e Marketplace | GeM

GeM User Id

Enter the

Need help with your Login ?
User ID here.

Ralse a Ticket Type the characters in the box below.
Agents and experts available on a single platform ready to help you
WOQKSFG
Contact Us

Email. helpdesk-gem[at]gov[dot]in

Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat ) Password shall be entered on next screen post

Enter Captcha successful GeM login 1D and Captcha validation Click here to
submit.

text.
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)! - GeM Bids ~  SignUp

Government
) e Marketplace

Not Registered with GeM ? Sign up to experience the Marketplace

& Register as Buyer % Register as Seller Login in to Government e Marketplace | GeM

GeM User Id * (1)

Need help with your Login ?

Raise a Ticket
Agents and experts available on a single platfo

Enter Password here.

Contact Us
Email. helpdesk-gem[at]gov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat)

Forgot your GeM password ?

Click here to
proceed.

Reset GeM Password




Click on ‘Market’ and from the
: ) F A ®
dropdown menu, click on ‘Services’ to > G e M
check out the list of services available. br Government

e Marketplace

_Efficient * Transparent * Inclusive

Azadile, Forward Auction Vivad se Vishwas Bids View Past Perforn
Amvit Mahotsav

Produc

Services

— BROWSE All Categories ~ Shopping Cart

NOTIFICATIONS

Dear Sir/Ma'am,

= Atechnical issue reported in product bids published/drafted since 14th July 2023 9:00 a.m. . The brand name and related information was mentioned in title of the itemn for the bid
created instead of category name of item. Therefore, buyers are advised to cancel such bids and publish fresh bid by 18th July 2023. These bids shall never be treated as PAC bid an
they will be brand neutral unless otherwise created as PAC bid.

= Revised IM Policy effective from 15t July'23 - Click here.

Dear Buyer,
= Issue of notification regarding OEM / Compatible Cartridge / Consumable (View More)

= Some cases have been reported where bidders have claimed non receipt of prior intimation of RA start. In order to ensure that no prospective eligible bidder is left out due to non

intimation on time, it has been decide that RA will henceforth start 24 hours after the buyer proceeds for the RA creation and initiated RA. RA Start date and End Date will be notified 1
both buyer and sellers.

—d
GeM facilitates procurement POSHAN '\
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You can select the service from all the services )’h " G e M ’

listed . Or, you can search for the service by > Covernment
typing in the keywords here. - e Marketplace
Efficient * Transparent * Inclusive
NOTIFICATIONS +
kearch Service Name/ID T
E—
Advertisement Service
Services

Advertisement Service - Magazine

Advertisement Service - Newspaper

3D Printing Services

Advertisement Service (Newspaper)

Advertisement Service Afforestation Services

3D Printing Service

3D Printing or Additive Manufacturing (AM) is definea This service may be used to release advertisements This service maybe used to hire service providers for

as_the terhnnlnov that constricts A three. on different media like Magazine ar Newsnaner undertakino afforestation/translacation and
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Home / Packaged Drinking Water Service

FILTERS PACKAGED DRINKING WATER SERVICE Number of Active Service Providers : 67
| Intent Of Buying @ ~ SERVICE LEVEL AGREEMENT AND PACKAGES Click on 'Service
=0 REQUEST FOR UPDATE IN SERVICE SERVICE DETAILS Level Ag reement

Package' to view

_ Contract Start Date @ Contract End Date the se rVice |eve|S.
SELECT CONSIGMNEES

yyyy-MM-dd yyyy-hM-dd

Water Type w Number of Service Days in a Month

Service Delivery L
Brand A4
ADDON
Please select/input values for all the parameters to proceed with Add to Cart.
Dispenser @ w

Mo result found. Please try some different combination

ADMINISTRATIVE




Click on 'Select
Consignees' to
provide the
Consignee details.

= BROWSE All Categoriss w

NOTIFICATIONS

Home / Packaged Drinking Water Service
FILTERS

| Intent Of Buying @ A

EID

SELECT CONSIGNEES
Water Type N
Service Delivery N
Brand w

PACKAGED DRINKING WATER SERVICE

Cantract 5tart Date @

wyyy-MM-dd

Number of Service Days in a Month

SEARCH

Shopping Cart ,.,.

SERVICE LEVEL AGREEMENT AND PACKAGES

REQUEST FOR UPDATE IN SERVICE SERVICE DETAILS

Contract End Date

yyy-hM-dd

[ GeM?
) ) Government
b—’ e Marketplace

Efficient * Transparent * Inclusive

Fill in the contract start date,
contract end date and number
of service days in a month.
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Efficient * Transparent * Inclusive

Delivery Location Fill in the delivery location
and quantity required.

Please select consignee details

plicabie "Number of Cans (Per Day) for the '"Water Type' to be selected in the next step

State Delivery Location Number of Cans (Per Day)

BIHAR 3

Click on ‘OK’ to
proceed.

ed consignee and required Number of Cans (Per Day) can be updated before a¢




You can view all the offerings from different service providers.

ADDON

Dispenser @

ADMINISTRATIVE

MSE

Startup

Service Provider Registered
Address

| )
Price
Water  Service : Per Total
Type  Delivery Ao Coomion | Value ©
(INR)

[ Packsg  Week  Bally < Bihar | 140 | ¥ 45990.00

. ADD TO CART
i Drinki...

. :
ovider 0 Add To Compare

®
r 'V) GeM
Government

Pr e Marketplace

Efficient * Transparent * Inclusive
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FILTERS PACKAGED DRINKING WATER SERVICE Number of Active Service Providers : 67 : :
Efficient * Transparent * Inclusive
I Intent OF Buying @& -~ SERVICE LEVEL AGREEMEMNT AMD PACKAGES
BID REQUEST FOR LIPDATE IM SERVICE SERVICE DETAILS
_ Contract Start Date @ Contract End Date
SELECT COMSIGMEES
yyyry-hMM-dd wyryy-MM-dd
I Water Type e Mumber of Service Days in a Month
I Service Delivery b S I t d I
Brand H
| sran v filters as per your
W requirement
ADDON q :
Please select/input values for all the parameters to proceed with Add to Cart.
I Dispenser @ -
ADMIMNISTRATIVE
Seller
MSE b o _
ater Sen_nce Brand Location
Type Delivery
Startup b
[l Packaged Alternate Days | Kingfish Delhi T panon T OREr H
N N R d port This Ofler 1
E'EE R e < Mineral In A'Week er e h
=== L Drinking...

12




Government
e Marketplace

The market will appear basis the filters applied by you. )'-‘F) G eM’
-

Efficient * Transparent * Inclusive

All Days in a Week Seller
Water Service . e
. Brand Location Value
Type Delivery
{i]
Brand ~
N v QU VERIFIED )  Packag = Week Aquafin | Delhi T 1839.3; PREVIEW FORMULA
Aquafina Servic ¥ Q0 VERIFED B Packaged AllDaysInA  Bisleri  Gujarat ¥ 5766.00 ADD TO CAR
Mineral Week e
Bailey o BISLERI INTERNATIONAL Drinking Water = ;
Bailley PRIVATE LIMITED s
Bisleri L
Leblu ~
SEE DETAIL v
Ula
UNA Packag =~ Week Aquafin = Delhi T 2480.0
jali b ed Days a
rinki...
. . Add To C
Service Provider L] #daTe Compare

ADDON Choose the preferred
service offering and
click on ‘Add to cart’ to

Dispenser ~
p 9 SEE DETAIL W

proceed.
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Shopping Cart

Packaged Drinking Water
Service Number Of
Cans (PerD

Item Added On 09.08.2024
ay)
10 days left 2

Price Per Can (Inr): 140
Contract Details:

Duration: 365 Days

Start Date: Sun, 01 Sep 2024
End Date: Sun, 31 Aug 2025

¥ 45,990.00

Subtotal: ¥45,990.00

PROCEED TO CHECKOUT ’ DELETE CART

l VIEW ALL CART J

Click on 'Proceed to

Checkout' to continue.
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NOTIFICATIONS

Shopping Cart

Shopping Cart Items -
To Buy Now

Number of Cans (Per Day)

Packaged Drinking Water Service 3

item Added on 09.08.2024  10DAYSLEFT
Price per can (inr): 140

Contract details:

Duration: 365 days

Start date: Sun, 01 Sep 2024
End date: Sun, 31 Aug 2025

PREVIEW FORMULA

Sub Total

¥ 45,990.00

DIRECT PURCHASE m

\ Click here to Preview

the Formula.

Efficient * Transparent * Inclusive




Government
e Marketplace

Here you see the price breakup basis the formula. )Np G e M ’
-

Efficient * Transparent * Inclusive

Price Breakup

Packaged Drinking Water Service

FORMULA SUMMARY

Base Total

DISPLAY FORMULA

(Price per Can (INRy{FNumber of Cans (Per Day)*Number of Service Days in 3
Month=Contract Periocd/30)

FORMULA WITH SUBSTITUTED VALUES

(120 0*353F9.0=3565/30)

FINAL TOTAL
45990.00
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NOTIFICATIONS

Shopping Cart

Shopping Cart Items -
To Buy Now

PREVIEW FORMULA

Packaged Drinking Water Service
ftem Added on 09.08.2024  10DAYSLEFT
Price per can (inr): 140

Contract details:

Duration: 365 days

Start date: Sun, 01 Sep 2024
End date: Sun, 31 Aug 2025

Click on ‘Direct

Purchase’ to proceed.

Number of Cans (Per Day)

Sub Total

¥ 45,990.00

DIRECT PURCHASE “

ent * Transparent * Inclusive
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Efficient * Transparent * Inclusive

Certity rate reasonability

Rule 149 of GFR of 2017 provides that while making procurement through GeM, **The procuring authorities will
certify the reasonability of rates.**. Have You / Competent Authority for this procurement, certified/ensured rate
reasonability as per GFR Rule 1497

YES, RATE REASONABILITY HAS BEEN CERTIFIED BY COMPETENT AUTHORITY

Click 'Confirm' to
continue.
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Government
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NOTIFICATIONS

seer Order Summary

Name : RishiRsj

Emazil: exe-training@gem.gov.in

Product Title

PACKAGED DRINKING WATER SERVICE
Price per can (inr): 140

Contract details:
Duration: 365 days

Start date: Sun, 01 Sep 2024

End date: Sun, 31 Aug 2025

Number : 511687725595625
Created Ar: 09-08-2024

Number of Cans (Per

Day) Sub Total

3 ¥ 45,5590.00 .
Material / Igh

Weekly v

| Weekly |

Yeariy \
Quarterly

Purchase Requisition {PR) No. PR No.

Purchase Requisition {PR) Date PR Date

UPDATE ORDER

Efficient * Transparent * Inclusive

Billing Cycle Material / Job / Internal Reference. Select a bi"ing CyC|e
from the dropdowm
here.

Scroll down

19
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Government
- e Marketplace
Product Title Number of Cans (Per Sub Total Billing Cycle Material / Job / Internal Reference . .
Day) No. Efficient * Transparent * Inclusive
F PACKAGED DRINKING WATER SERVICE 3 ¥45,590.00 2
Weekly v Material / Job / Internal R¢

Price per can (inr): 140

Contract details:
Duration: 355 days

Start date: Sun, 01 Sep 2024

End date: Sun, 31 Aug 2025

Purchase Requisition {PR) No. PR No. Purchase Requisition (PR) Date PR Date
UPDATE ORDER
Sl No Consignee Items
1 Title : Packaged Drinking Water Service
Quantity: 3

Number Of Service Days In A Month: 9

Total Amourt Payable: T 45,990.00 Click on 'Continue’ to

proceed further. —




r ®
Fill in your Financial Details and upload the Financial ‘V) gjg M
Approval. Ph e Marketplace

Efficient * Transparent * Inclusive
Your demand no 511687725595625 has been saved successfully. Kindly fill the financial details and proceed further
STEP 1 ORDER SUMMARY v
Choose the
see2  Financial Details -
payment Authority
from the
Select Payment Authority Please select payment authority d ropd own menu
Please select payment authority
) ) o o pet ) Yogesh Kumar Sharma (ritesh.kumar@intellectdesign.com)
Designation of official providing administration approval *
Designation of official providing financial approval *
GST / Tax invoice to be raised in the name of * (O Buyer(D) Consignee
3 ‘ HPR
Do you want bill to be processed by Consignee * (O Yes@ No CIICk on Choose Flle to
I financial roval
TDS to be collected under? Income Tax GST Act up Oad ancia app ova
R document.
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? * (O Yes(O) No
Amount to be Paid Aﬁ&ﬁl‘ A0
Financial approval * No file chosen /
Flease upload file in _pdf format with size not exceeding 25MB
-

Click on

‘Continue’ to
proceed.
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Confirm Start Date

Contract duration 365 days

Contract Start Date: 01-09-2024 Contract End Date:

CONFIRM

Confirm the start date for your contract.
(The end date will be auto filled basis
your contract duration). Then click here to
continue.
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Before proceeding, review the Terms & Conditions carefully. ") G e M

Government
- e Marketplace

Efficient * Transparent * Inclusive
Generate Contract

1. Special terms and conditions- Version:1 effective from 13-07-2022
11

5TC FOR UNITRY AIR CONDITIONER (WINDDW AC)

» Scope of installation and Commissioning for Window AC

1. Mounting/Fitting of Window AC, with necessary alignment work, in already made window

2. Suitable electric wiring upto 3 meters length between Window AC and Power Socket / voltage

3. Testing for satisfactory working without any abnormal noise a5 well as leakage test of entire
system

= Following are not included in the scope of supply for Window AC

1. Carpentry work for making the window frame and fixing of wooden fram
2. Switchesl Sockets | Plug Tops [ Voltage Stabilize/Drain Pipe

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided im the Marketplace.

2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule abave, in accordance with the General Terms and Conditions (GTC)
unless otherwise superseded by Goods | Services specific Special Terms and Conditions (STC) and/ ar BID/Reverse Auction Additional Terms and Conditions (ATC), as applicable

o O Accept & Save
After reviewing -

the T&C, click
on ‘Accept &
Save’ to
proceed.




You may click here to
modify the Contract

Date.

®
r ‘r> GeM
Government

br e Marketplace

= CATEGORIES All Categories Q Shopping Cart 1 Efficient » Transparent « Inclusive

NOTIFICATIONS +

Your demand no 511687764015466 has been saved successfully. Kindly verify your financial approval pdf file.

st Order Summary h

stz Financial Details

Choose the
ser: - Documents relevant option
to verify the
. . contract.
FINANCIAL DETAILS SANCTION ORDER

VERIFY WITH OTP Qeli@ ESIGN DOCUMENT geJX DSC VERIFY

MODIFY CONTRACT DATE
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Contract successfully generated.

e Your contract no GEMC-511687782255697 has been Saved and Your Order is Placed Successfully

Product Title Mumber of Cans (Per Day) Sub Total

Packaged Drimking Water Service 1 45,990

ltem Added on 2810002021 19 pays LEFT

Price per can [inr): 62

Contract details:
Duration: 93 days
Start date: sum, 28 Mov 2021
End date; Mon, 28 Feb 2022

M Dabete
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arent ¢ Inclusive

I Direct purchase is eligible to procure services up to Rs. 50,000.
I Multiple consignees are not allowed.
I Reviewing the Service Level Agreement is a mandate.

I Selection and application of filters will narrow down the service offerings at the marketplace.

I Can preview the formula of order total calculation.

For other procurement processes, refer to Bid Awarding, Converting Bid to RA, and Bunch Bid
Creation- Products Modules on the Website under Training Modules.

26



https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B23-Bid-Awarding-1685429078.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B20-Converting-Bid-to-RA-1685428629.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B19-Bunch-Bid-Creation-Products-1685428597.pdf

Frequently Asked Questions ) GeM’
»" e Marketplace

* Inclusive

I What should | do if | encounter error message 'Consignee not found'?

All secondary users such as Consignees are to be added by the HOD of the organization. In
case, you are encountering such issues, you may ask your HOD to update or add the
consignee details from his/her account, by clicking on 'My Account'.

I What are the eligibility criteria for Delivery Period(DP) amendment?
Orders created through any payment gateway and any purchase mode, irrespective of the
order value, can be eligible for delivery period amendment before the invoice creation of all
the shipments

Is it mandatory for a buyer to verify contract through OTP?
Yes, it is mandatory for a buyer to verify a contract through OTP/ DSC/ e-Sign

Who will issue the amendment letter/ document?
For Both Seller/Buyer initiated amendment, Buyer will always issue the amendment document

27




Last Updated 04 November 2025
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Efficient Transparent * Inclusive

All content, materials, and resources contained herein are the intellectual property of the Government EMarketplace (GeM) and are protected

under applicable copyright and intellectual property laws.

Any unauthorized copying, reproduction, dissemination, distribution, transmission, or modification of this content, material and resources, in

whole or in part, is strictly prohibited and may attract legal action under the relevant laws. Users are advised to refer to or download only the <
latest and official versions of GeM documents, content, materials and resources from the official GeM portal: https.//gem.qov.in to (\\
ensure accuracy, authenticity, and compliance with current policies and guidelines. GeM shall not be held responsible or liable for N\

any unauthorized use, alteration, misrepresentation, or reliance on unofficial, outdated, or third-party versions of its content, materials, or
resources.

& JJ
— e ane PR — W a I} F A " W e W N BT aeeeesam U\ F YEEE s e B ndE T F2Y D AEEEEEETE s I’"\\'//


https://gem.gov.in/
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