
L1 Purchase- Service
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Overview

L1 procurement enables direct purchase for order values between INR 50,000

and INR 10,00,000.

Key Features of L1 Purchase:

• Creation of Bid is not required

• Enables to procure services at the best prices.

• Buyers can:

o Check SLA at the category level

o Define the billing cycle on which payments will be released
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Open gem.gov.in

Click here 
to Login.
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Enter the 
User ID here.

Enter your credentials

Enter Captcha 
text.

Click here to 
submit.
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Enter your 
Password. 

Enter your credentials

Click here to 
proceed.
Click here to 
proceed.

Enter Password here.
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Click on ‘Market’ and from the 
dropdown menu, click on ‘Services’ to 

check out the list of services 
available.

.
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Y

You can select the service from all the services 
listed . Or, you can search for the service by 
typing in the keywords here.

.

.
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Y

Click on 'Service 
Level Agreement 
and Packages' to 
view the service 
levels. 

.

.
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Click on 'Select 
Consignees' to 
provide the 
Consignee details. 

Fill in the contract start date, 
contract end date and number of 
service days in a month.
.

.

.
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Fill in the delivery location 
and quantity required

Click on ‘OK’ 
to proceed.
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Select and apply 
filters as per your 
requirement.
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The market will appear basis the filters applied by you.

Click here to 
preview the 
formula for total 
value calculation.
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Open gem.gov.in and click on Login. 
Services costing more than INR 50000 need to be compared. 

You need to select the 3 most appropriate services to compare.

Click ‘Add to 
Compare’ 
checkbox to 
select the service 
for comparison.
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After selecting the 
services, click here to 
compare.
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Open gem.gov.in and click on Login. You can check and compare all the specifications.

After 
comparison, 
Buyer can 
add the 
selected L1 
Product in 
the cart.
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Click on ‘Direct Purchase’ 
to proceed.
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Click here to continue.
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Buyer can select billing cycle 
from here, based on which 
payments will be released.

Check the order summary here and 
click on ‘Continue’ to proceed.
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Click here 
to proceed.

Click on 
‘Choose File’ 
to upload 
financial 
approval 
document.
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Open gem.gov.in and click on Login. 

Confirm the start date for your contract. 
(The end date will be auto filled basis 
your contract duration). 

Click on ‘Confirm’ to 
continue.
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Open gem.gov.in and click on Login. 

Please read all the Terms & Conditions carefully.

Click of ‘Accept & Save’ to proceed.
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Open gem.gov.in and click on Login. 

Choose the relevant 
option to verify the 
contract.
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Open gem.gov.in and click on Login. 

Enter the OTP and click on 
‘Verify’ to continue.
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Open gem.gov.in and click on Login. Seller Revision Window-

Schedule Wise
Contract successfully generated.

30 607,880
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Conclusion

Mandate comparison with three different Sellers' Service Providers on Government e-

Marketplace.

The comparison sheet can be downloaded from the cart.

The system will then recommend an L1 service matching these requirements.

Buyer needs to select system-recommended L1 to place a direct purchase order.

For other procurement processes, refer to Bid Creation- Services, and Bunch Bid 

Creation- Services Modules on the Website under Training Modules.

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B34-Bid-Creation-Service-1685429987.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B34-Bid-Creation-Service-1685429987.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B34-Bid-Creation-Service-1685429987.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B35-Bunch-Bid-Creation-Services-1685430159.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B35-Bunch-Bid-Creation-Services-1685430159.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B35-Bunch-Bid-Creation-Services-1685430159.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B35-Bunch-Bid-Creation-Services-1685430159.pdf
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Frequently Asked Questions.

What is L1 purchase?

L1 purchase enables direct purchase for order values between INR 50,000 to INR 10 lakhs by way 

of comparison between at least three different OEMs or Service Providers on Government e-

Marketplace, who meet the buyers requisite quality, quantity, specifications and delivery period. 

Is seller's name visible to the Buyer before order creation? 

No. Seller's name would be visible once the purchase decision is made by the Buyer and contract 

is created. 

What is a comparison sheet and from where can a buyer download it?

For L1 purchase, the buyers need to compare three OEMs and the comparison sheet reflects the 

specifications, price, etc. Comparison sheet can be downloaded from the cart. 

How many OEMs does a buyer need to compare for L1 purchase? 

A buyer must compare three OEMs to proceed for L1 purchase. 



https://gem.gov.in
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protected under applicable copyright and intellectual property laws.

Any unauthorized copying, reproduction, dissemination, distribution, transmission, or modification of this content, material and resources, in 

whole or in part, is strictly prohibited and may attract legal action under the relevant laws. Users are advised to refer to or download only the 
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