
Order Processing - 

Provisional Receipt Certificate and 

Consignee’s Receipt cum 

Acceptance Certificate generation
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Overview

Post delivery of goods/services procured through Government e-Marketplace , the consignee 

assigned to the order needs to acknowledge the delivery and acceptance of consignment by 

generating a PRC and CRAC document through Government e-Marketplace  portal. 

In case of rejection of delivery, consignee must state a reason for denying the acceptance of goods or 

services in the CRAC document itself. 

Key Advantages

➢ Standardized online process for Order fulfilment

➢ Stipulated timelines for the different stages of the process such as delivery of the 

goods/services, generation of Provisional Receipt Certificate (PRC), generation of Consignee 

Receipt and Acceptance Certificate (CRAC), and transfer of payment.

➢ No payment shall be made for rejected goods or services.
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Salient features

1. PRC generation timeline is 4 days

2. PRC modification timeline is 2 days

3. PRC can be generated by consignee without requiring POD process.

4. The POD part trigger the auto PRC/CRAC process.

5. In case PRC is generated manually then the CRAC timeline starts from PRC 

submission date only. Otherwise, it starts from seller POD date.
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Open gem.gov.in and click on ‘Login’. 
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Log in with your User ID.

This is your login page.

Fill in the 
CAPTCHA 
text.

Click on 'Submit' to 
proceed further.

5



Click on 
'Submit' to 
proceed further

Enter your 
Password
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Click on ‘Dashboard’ to proceed 
further.
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Click on ‘Product 
Order’ and select 
‘All Contracts’.
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Go to Consignee View to 
view the contract details. 
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Click here 
process 
order.
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Here you can view your consignment details.

Click here to 
Proceed.
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Enter the received 
quantity, delivered 
date, goods receipt 
voucher no. and 
voucher date.
.

Click on ‘Save’ to 
proceed.

Click on ‘Invoice’ to 
download the 
invoice.
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Click on ‘Confirm’ to proceed.
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Click here to proceed.



15

Enter the 
quantity 
accepted.
.
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Enter the 
quantity 
accepted.
.

The accepted and rejected 
quantities are displayed and 
the reason for rejection is to 
be mentioned here.
.
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Select the mode of 
inspection.
.

I
If inspection 
mode is 
professional, fill 
in these fields 
with required 
details. 
.
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Click here to 
continue.
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Click here to 
modify details, if 
required.

Click here to Verify.
.
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Enter the OTP to complete 
verification process.
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The order is now eligible 
for payment.
.

Click here to 
download.
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Conclusion

Government e-Marketplace  lays down a standardized process with definite timelines for order fulfillment.

Consignee must ensure that they follow the online process and update the required information/issue 

certificate as applicable, in a timely manner

In case if the consignee has not completed CRAC with in the configured number of days, the system would 

generate automated CRAC. For eg. if in CMS, 10 days have been configured against a category, then the auto 

CRAC should happen on the 10th day of the delivery date as per final PRC.

The Default minimum value of the CRAC on category would be 10 days and Maximum allowed value is 30days 

only for products.
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Frequently Asked Questions

Is it possible to edit a CRAC after it is generated?

A. Yes, it is possible before confirmation of CRAC.

What is the timeline for generating a CRAC post delivery? 

A.  The 10 days is configurable from CMS and Bid(only for CPSE buyer)

When does the system generate a CRAC automatically?

A. The proof of delivery needs to be uploaded within active delivery date, otherwise Auto PRC/ CRAC 

process does not work. Also, the PRC get generated on 4th Day from POD update and consignee 

get 2 days for modification/ confirmation. In case PRC generated manually, then Auto CRAC 

timeline( 10 days default) get started from PRC itself otherwise from POD date.

What can consignee do in case he did not get delivery but still seller updated POD?

A. The consignee can enter all the qty as Not Received qty during PRC so that further CRAC  process 

won't be required.
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